REDACTED FOR PUBLIC INSPECTION

Study Area Code 422023

Study Area Name SHIDLER TEL CO
Pr!leur 2016

Contact Name - Person USAC should contact regarding this data Lisa Patton

<035> _Contact Telephone Number - Number of person identified in data line <030> 9187932211 ext.

<033> Contact Email Address - Email Address of person identified in data line <030> _ 1isasstinternst.net
<701> Residential Local Service Charge Effective Date 1/1/2015

<702>  Single State-wide Residential Local Service Charge

<703>

State Excha
ox Foraker
p Grainola
oK Shidler

oK Webb City
ox Wynona
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<010> Area Code 432023
<015>  Study Area Name SHIDLER TEL CO
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Lisa Patton

<035> _ Contact Telephone Number - Number of person identified in data line <030> 9187932211 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030> _ 1isaestinternet.net

T N S S e g

a1 ap- U TEs s
- mas Rate Fees and Fees Download Speed | \)ni0ad Speed (Mbps)] (GB)
(Mbps) When Limit Reached {select)
oK ALl 5.5 0.0 75.5 6.0 1.0 0.0 Other, No usage allowance.
Other, Mo usage allowance. $2 discount

oK s 73.5 0.0 73.5 6.0 1.0 0.0 Sor BuiAle




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 432023

__<015> Study Area Name SHIDLER TEL CO
<020> Program Year 2016
<030>__Contact Name - Person USAC should contact regarding this data Lisa Patton
<035> Contact Telephone Number - Number of person identified in data line <030> 9187532211 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030>  lisawstinternet.net
<810> Reporting Carrier Shidler Telephone Company
<B11> HDIGII'I-‘ Company Not Applicable

.iu, w! Company Shidler Telephone Company
<813>

Affillates SAC Doing Business As Company or Brand Designation

Shidler Telephone Internet, LLC
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Shidler Telephone Company
Study Area Code 432023

Response to Line 920- Tribal Engagement Obligation

Shidler Telephone Company (“Company”) serves a small portion of the Osage Nation
located in northern Oklahoma. The Company reached out to the Osage Nation in 2014 in an
attempt to engage in discussion of the Osage Nation’s needs assessment and deployment planning
for the communications needs of Tribal members and the Tribal government institution per the
requirements of 47 C.F.R. §54.313(a)(9). In prior discussions, the Osage Nation responded that
they were not prepared to discuss communications issues and would contact the Company at such
time as they were ready to engage in those discussions. Thus far, the Osage Nation has not
contacted the Company to engage in any such discussion. The Company continues to perform
required Lifeline outreach and also provided its ETC annual report to the tribal nation annually.

The Company makes best efforts to bring advanced telecommunications services and
broadband services to all individuals within its service territory, including all Tribal members. The
Company looks forward to further contact in 2015 to determine how the Company’s service plans
can be coordinated with the Osage Nation’s special needs and projects planned either in the area

or nearby that would affect service.
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Shidler Telephone Company
Study Area Code: 432023

Rates, Terms and Conditions for Lifeline Service

(Response to Form 481, Line 1210)

Local exchange service rates and charges as specified below are for basic local exchange
service, including Tone Dialing Service, and facilities only. The rates for other ancillary
services not specifically shown below are presented in Shidler Telephone Company’s tariff(s)
on file with the Oklahoma Corporation Commission. Unless otherwise specified, the rates
and charges quoted below are for a period of one month, payable in advance and provide
unlimited flat rate calling within the local exchange calling scope.

Residential Local Exchange Access Line Rates:()®

Res. EAS
Exchange Name | R-1 Rate | Charge |
Foraker $ 1600 | § -
Grainola $ 1600 | § -
Shidler $ 1600 [ § -
Webb City $ 1600 | § -
Wynona $ 1185 | § 7.64

() Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to
Oklahoma Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees.

@ Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline
tariff.
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SHIDLER TELEPHONE COMPANY ; SECTION 1
-~ Local Exchange Tariff 1" Revised Page 6

LOCAL EXCHANGE SERVICE 7
o>

AT

IV. LIFELINE SERVICE \D( .
' AT
A. Applicability

1. Lifeline Service is a voice telephony service assistance program
designed to provide eligible residential customers with a credit to be
applied to the price of Residential voice telephony service.

2. Eligible customers wili receive a credit as set forth in Section IV.
Lifeline Credits below, to be applied to their Residential voice
telephony service.

e e o . <3, ——Customers._shall_not receive.more_than_one Lifeline credit regardiess.._.__| ..
of the number of residential voice telephony services or locations the
customer receives service within the State of Oklahoma.

4. Lifeline Service shall not be available on a retroactive basis.

B.  Designated Services Available to Lifeline Customers (*)
(..—- The following services shall be offered to eligible Lifeline customers:

- 1. voice telephony services that provide voice grade access to the public
switched network or its functional equivalent;

2. minutes of use for local service provided at no additional charge to
end users;

3 -access to the emergency services provided by local govemment or
other public safety organizations, such as 911 and enhanced 911, to
the extent the local government in an eligible carrier's service area
has implemented 911 or enhanced 911 systems; and

4. toll limitation services to qualifying low-income consumers as provided
in 47 CFR §54.400.

C. Eligibility Requirements for Lifeline Service On Non-Tribal Lands

i The customer, ane or more of the customer's dependents, or the
customer's household (applicant) seeking Lifeline service credit must
provide documentation to the Company establishing that the applicant

A meets one or more of the following eligibility requirements prior to
S ‘:’é receiving the Lifeline service credit.
y 7%
;:9 7?0 ¢
Oy ok <.
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-"%\ G@ufeiine sek%g may not be disconnected for nan-payment of toll charges.
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Issued: -31-%’ Legal Authority: OAC 165:55-5-10{c)  Effective: 11-1-14
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Q
Issued: 10-31-147

Legal Authority: OAC 165:55-5-10(c)  Effective: 11-1-14

SHIDLER TELEPHONE COMPANY SECTION 1
Local Exchange Tariff 1% Revised Page 7
LOCAL EXCHANGE SERVICE
AT
IV. LIFELINE SERVICE
C.  Eligibility Requirements for Lifeline Service On Non-Tribal Lands (Continued)
a. The applicant must receive benefits from one of the following
federal assistance programs: Medicaid; Supplemental Nutrition
Assistance Program (“SNAP" f/k/a Food Stamps); Supplemental
Security Income; Federal Public Housing Assistance (Section 8);
Low-Income Home Energy Assistance Program; National School
Lunch Program'’s free lunch program; or Temporary Assistance
for Needy Families; or
b. An applicant's household income as defined in 47 CFR §
54.400(f) must be at or below 135% of the Federal Poverty
- — Guidelines fora-household-of-that-size;-or -
c. Participate in or receive assistance or benefits, as certified by the
Oklahoma Department of Human Services, under a program
providing Temporary Assistance to Needy Families;
Supplemental Nutrition Assistance Program (“SNAP” f/k/a Food
Stamps); Medical Assistance or Medicaid; or Supplemental
Security Income.
d. Participate in or receive assistance or benefits, as certified by the
State Department of Rehabilitation services, under a program
providing vocational rehabilitation, including aid to the hearing
impaired; or
e. Participate in or receive assistance or benefits, as certified by the
Oklahoma Tax Commission, pursuant to the Sales Tax Relief Act,
68 O.S. § 5011 et seq.

2. In addition to meeting the qualifications provided in paragraphs a.
through e. above, in order to constitute a qualifying low-income
applicant, an applicant must not already be receiving a Lifeline service,
and there must not be anyone else in the applicant’s household
subscribed to a Lifeline service.

3. The eligibility requirements listed above will be certified to by the

.applicant or the applicable state agency. The Company assumes no
5 responsibility for the certification of customers or applicants eligibility.
< %,. 4. Upon receipt of the applicant's documentation, in accordance with 47
27 %o CFR § 54.410, establishing eligibility for Lifeline credit, and the
% 700 O‘;/, 3 Company’s provisioning of Lifeline service to the applicant the Company
Y Ky 09 '@’ will begin providing the credit.
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SHIDLER TELEPHONE COMPANY SECTION 1
Local Exchange Tariff 2" Revised Page 8
LOCAL EXCHANGE SERVICE
IV. LIFELINE SERVICE _
C.  Eligibility Requirements for Lifeline Service On Non-Tribal Lands (Continued)

5.

Lifeline customers are required to provide documentation for the purpose
of determining their continuing eligibility for the Lifeline credit,

upon request of the Company, no less frequently than annually, in
accordance with 47 CFR § 54.410. -

'The Lifeline service credit will be discontinued for customers who no

longer meet the eligibility requirements for the Lifeline Service credit.

AT

Monthly Credit

Federal Lifeline Credit: $9.25"'
(
e
2%,
)t;'r‘ ]70 O(/
/O@/‘ "),}. 0 &é
‘76:? ant C 5-13-14 (e) the credit applied will not exceed the total of the federal end user charpe and the residential local exchange raie, less
4 i .%u instance Wifli subscriber’s manthly local exchange rate be less than $1.00 afier the application of the Lifeline Credits
7
%, P
70 ZoN
Issued’d dpea?b&o' Legal Authority: OAC 165:55-5-10(c)  Effective: 11-1-14
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SHIDLER TELEPHONE COMPANY SECTION 1

3™ Revised Page 9

LOCAL EXCHANGE SERVICE

Iv. LIFELINE SERVICE

E: Eligibility Requirements for Lifeline Service On Tribal Lands

1.

The customer, one or more of the customer's dependents, or the
customer's household (applicant) seeking Lifeline service credit must
provide documentation to the Company establishing that the applicant
meets one or more of the following eligibility requirements prior to receiving
the Lifeline service credit.

da.
b.
{ C.
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Issued: 10-31-14

The applicant must receive benefits from one of the following
federal assistance programs: Medicaid; Supplemental Nutrition

~Assistance-Program(“SNAP™f/k/aFood Stamps);,~Supplemental -

Security Income; Federal Public Housing Assistance (Section 8);
Low-Income Home Energy Assistance Program; National School
Lunch Program’s free lunch program; or Temporary Assistance
for Needy Families; or

An applicant’s household income as defined in 47 CFR §
54.400(f) must be at or below 135% of the Federal Poverty
Guidelines for a household of that size; or

Participate in or receive assistance or benefits, as certified by the
Oklahoma Department of Human Services, under a program
providing Temporary Assistance to Needy Families;
Supplemental Nutrition Assistance Program ("SNAP" f/k/a Food
Stamps); Medical Assistance or Medicaid; or Supplemental
Security Income.

Participate in or receive assistance or benefits, as certified by the
State Department of Rehabilitation services, under a program
providing vocational rehabilitation, including aid to the hearing
impaired; or

Participate in or receive assistance or benefits, as certified by the
Oklahoma Tax Commission, pursuant to the Sales Tax Relief Act,
68 O.S. § 5011 et seq.

A customer who lives on Tribal lands is eligible for Lifeline service
as a "qualifying low-income consumer” as defined by 47 CFR §
54.400(a) and as an “eligible resident of Tribal lands” as defined
by 47 CFR § 54.400(e) if that customer meets the qualifications
for Lifeline specified in paragraphs a. through e. above or if the
customer, one or more of the customers dependents, or the

Legal Authority: OAC 165:55-5-10(c) Effective: 11-1-14

AT
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SHIDLER TELEPHONE COMPANY SECTION 1
Local Exchange Tariff 4" Revised Page 10

LOCAL EXCHANGE SERVICE

LIFELINE SERVICE

Eligibility Requirements for Lifeline Service On Tribal Lands (continued)

customers household participates in one of the following Tribal-
specific federal assistance programs: Bureau of Indian Affairs
general assistance; Tribally administered Temporary Assistance
for Needy Families; Head Start (only those households meeting
its income qualifying standard); or the Food Distribution Program
on Indian Reservations. ;

In addition to meeting the qualifications provided in paragraphs a.
through e. above, in order to constitute a qualifying low-income

“applicant, an applicant mustTiot already be réceiving a Lifeline service, ™ |’

and there must not be anyone else in the applicant's household
subscribed to a Lifeline service.

The eligibility requirements listed above will be ceriified to by the
applicant or the applicable state agency. The Company assumes no
responsibility for the certification of customers or applicants eligibility.

Upon receipt of the applicant’s documentation, in accordance with 47
CFR § 54.410, establishing eligibility for Lifeline credit, and the
Company's provisioning of Lifeline service to the applicant the Company
will begin providing the credit.

Lifeline customers are required to provide documentation for the purpose
of determining their continuing eligibility for the Lifeline credit, upon
request of the Company, no less frequently than annually, in accordance
with 47 CFR § 54.410.

The Lifeline service credit will be discontinued for customers who no
longer meet the eligibility requirements for the Lifeline Service credit.

Lifeline Credits for Lifeline Service On Tribal Lands

Monthly Credit

Federal Lifeline Credit: $34.252

:55-13-14 (e) the credil applied will nol exceed the total of the federal end user charge and the residential local exchange rate, Jess
il a subscriber’s monthly local exchange rate be less than $1.00 afier the application of the Lifeline Credils.

Issued: 10-31-14 o

Legal Authority: OAC 165:55-5-10(c) Effective: 11-1-14
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SHIDLER TELEPHONE COMPANY

On September 18, 1992 the Company filed an Application for approval of a new
Local Exchange Tariff in Cause No. PUD 1387.

71992 TALFFS oL TULSA WACP WELE APPRDVED

While the Application was still pending at the Commission, the Company filed for a
$2.00 rate increase pursuant to 17 O.S. §137 to be effective November 1, 1992.

The $2.00 increase for local exchange rates became effective November 1, 1992.

Shidler's local exchange tariff was not approved until September 9, 1993 pursuant
to Order No. 376405.

When the tariff sheets where stamp/filed approved for the new local exchange tariff,
the local exchange rate sheets reflecting the $2.00 increase were inadvertently
not included because the $2.00 rate increase became effective while the local
exchange tariff was pending.
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Shidler Telephone Company
Study Area Code 432023

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Shidler Telephone Company hereby certifies that throughout 2014, it took reasonable steps
to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps
downstream/l Mbps upstream, and currently, it is taking reasonable steps to provide upon
reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream broadband
service at with latency suitable for real-time applications, including Voice over Internet Protocol,
and usage capacity that is reasonably comparable to comparable offerings in urban areas and that
requests for such service are met within a reasonable amount of time. If a request for broadband
service at actual speeds of at least 10 Mbps downstream/1 Mbps upstream is unreasonable, and
offering broadband service at actual speeds of at least 4 Mbps downstream/1 Mbps upstream is
reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps

downstream/1 Mbps upstream.
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Shidler Telephone Company (SAC 432023)
Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions' to which the ETC newly began providing broadband service. Shidler Telephone
Company did not newly begin providing community anchor institutions with access to broadband

service in calendar year 2014.

! The FCC has defined community anchor institutions in Section 54.5 of its Rules as “schools, libraries, health
care providers, community colleges, other institutions of higher education, and other community support organizations
and entities.”
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ATTACHMENT - LINE 3017
ATTACHMENT REDACTED IN ENTIRETY



